Sample Customer Notification Template 
For Use by Aptora Customers to Notify Their Customers 
NOTICE OF DATA SECURITY INCIDENT 
Date: [Insert Date] 
[Customer Name] 
[Street Address] 
[City, State, Zip Code]  
 
Dear Valued Customer,  
 
We are writing to inform you about a cybersecurity incident involving certain customer information maintained by our company. Protecting your personal information is extremely important to us. We regret to inform you that certain information of yours may have been involved in this incident. 
 
What Happened 
On June 22, 2026, Aptora Corporation, a technology provider that hosts certain business information on your behalf, identified unauthorized access to portions of its network. Aptora initiated an investigation and determined that certain databases hosted within its environment may have been acquired by unauthorized individuals. Your database was on the system they accessed. We do not know for certain whether they took your database or to what extent if any they were able to access information inside it. 
 
What Information May Have Been Involved 
The information contained in your database (aka: Company File) was exposed. You are likely aware of the information that your company had in your database at the time of the incident. This might include: 
· Customer, vendor, and employee contact information such as names, addresses, email addresses, and telephone numbers. 
· Employee payroll information, date of birth, social security numbers, and bank account information. 
· Financial information. 
· Customer payment information. 
· Any other information that was in your database (company file). 
· The exact information involved varies by company and individual. We have no evidence that your information has been misused however, we recommend taking the precautions in this notification. 
What We Are Doing 
Upon discovery of this incident, Aptora immediately took action to contain the incident, secure the affected environment, and begin a comprehensive investigation. Actions taken include: 
· Isolating and securing the affected systems. 
· Restoring services within the hosted environment. 
· Engaging independent cybersecurity and forensic specialists to investigate the incident. 
· Conducting a comprehensive review to determine the nature and scope of the incident and identify the information that may have been involved. 
· Strengthening security controls and implementing additional safeguards to reduce the risk of similar incidents in the future. 
· Cooperating with federal law enforcement and other appropriate authorities throughout the investigation. 
Following notification from Aptora, [Company Name] immediately began reviewing the information provided, assessing the potential impact to affected individuals, and evaluating its legal and regulatory notification obligations. Working in coordination with Aptora, we are committed to providing timely and accurate information as our review continues and to taking appropriate steps to protect the information entrusted to us. 
Credit Reporting Agencies 
	Equifax 
1-800-525-6285 
www.equifax.com 
	Experian 
1-888-397-3742 
www.experian.com 
	TransUnion 
1-800-680-7289 
www.transunion.com 


Identity Theft Assistance 
If you believe you are the victim of identity theft, you may contact: 
Federal Trade Commission 
www.IdentityTheft.gov 
1-877-438-4338 
Questions or Need More Information? 
If you have questions regarding this incident, please contact: 
[Contact Name] 
[Phone Number] 
[Email Address] 
[Hours] 
We sincerely apologize for any concern this incident may cause. We remain committed to protecting your information and maintaining your trust. 
Sincerely, 
[Authorized Company Representative] 
[Title] 
[Company Name] 

