Sample Telephone Response Guide
The following script may be used by employees who receive telephone inquiries regarding this incident. It is intended as a general guide and should be modified to reflect your organization's circumstances.
Thank you for calling. I understand you are calling about the recent data security incident.
Our company was recently notified by one of our technology service providers, Aptora Corporation, of a cybersecurity incident involving portions of its hosted environment.
According to the information provided to us, Aptora identified unauthorized access on June 22, 2026, immediately secured the affected systems, engaged independent cybersecurity experts, and initiated a comprehensive forensic investigation.
We are currently reviewing the information provided by Aptora to determine what information associated with our organization may have been involved and to meet any applicable notification requirements.
At this time, we have no information indicating that your personal information has been misused. However, if you received a notification letter from us, we encourage you to review it carefully and follow any recommended precautions.
If I am unable to answer your specific question, I would be happy to refer your inquiry to the appropriate member of our team.
Thank you for your patience and understanding while we continue to work through this process.

